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                     Welcome to the Office of the Bursar

                     
                        	
                        
                           		
                           
                              			
                              
                                 				 
                                    					 
                                    				
                                 
                                 			

                              		

                           		
                           
                              			
                              
                                 			We're excited to welcome you back to campus for Spring 2024!	
                                 			

                              			
                              We have several convenient options to get out of line by going online. Credit/debit card payments will no longer be accepted in-person or over the phone at the Office of the Bursar. All debit/credit card payments are to be made through your UAOnline account (Instructions). Electronic check payments may be made online with no transaction fee (How-to find your Routing and Account number).

Online services:
Making Payments On Your Account Credit/debit card payments will only be accepted online.  Electronic check payments
                                 may be made online with no transaction fee.  Online payments can be made 24/7.  You can also designate anyone, such as a parent, as an authorized user to make payments
                                    on your behalf using ePay.

Parents may log into their portal here.

Set Up Payment Plans
All payment plans are available to enroll in online 24/7.  You can also designate anyone, such as a parent, as an authorized user to make payments
                                    on your behalf using ePay.

OnDemand Schedule-Bill
Access payment plans, course schedules, and deadlines at uaonline.alaska.edu. Log in, click Pay My Bill, and choose Make Payments or View an OnDemand Schedule-Bill.

PolarExpress ID CardSubmit our electronic form, upload a picture and government ID. Your card will be
                                 ready for pick up after 24 business hours. CTC pick up option available.

Parking Decal Purchases 
Order and pay for your decal online and use the easy print temporary 2-week pass until
                                 your decal arrives in the mail.

FERPA 
Filled out by the student allowing access to any or all of their academic record to
                                    an authorized person. 

Additional Fees 
You can also add money to your Bear Bucks account 24/7.

Refunds
Sign up for Direct Deposit.  This is the fastest way to receive your refund. 

RFE Tuition Appeal
Request for Exception Tuition Appeal

RFE Late Fee
Request For Exception (Late Fee Only)

                              
                              

Tuition Waiver
Textbook Loans

                              
                               

                              
                              In-Person services:
Departmental Deposits
Petty Cash Refunds
Change Orders
Cash and check payments

Employment opportunities:
Student Parking Attendant
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                     Analytical. Resourceful. Dedicated. Progressive.

                     
                     The Office of the Bursar is the focal point for students, staff, and faculty as they
                        navigate their fiscal responsibilities at the University. We undertake the management
                        of financial resources, provide guidance for sound fiscal practices, and act as a
                        central collection point for University receipts. Our mission is to maintain a positive reputation through our excellence in service
                        to the campus community, which we strive for through our customer-centric approach:
                        We foster an inclusive environment where we meet all viewpoints with attentiveness
                        and respect. We manage the University’s financial resources safely, ethically, and
                        with a high level of transparency.  We encourage staff members to grow their knowledge and abilities while they meet challenges
                        head on. We work to make paying your student account as easy as possible so you can
                        focus on your education.

                     
                     Take care of tuition and fee payment, buy a parking decal and get a PolarExpress card at one convenient location!

                     
                     How can we help?

                     
                     
                        
                           For students

                           
                              
                                 
                                    
                                    
Billing, forms, payments, refunds, tax info and tuition waivers

                                    
More information

                           

                        

                     

                     
                        
                           For departments

                           
                              
                                 
                                    
                                    
Cash handling, credit card processing and forms

                                    
More information

                           

                        

                     

                     
                        
                           Polar Express  ID cards

                           
                              
                                 
                                    
                                    
Card issuance, replacement and Bear Bucks

                                    
More information

                           

                        

                     

                     
                        
                           Parking Services

                           
                              
                                 
                                    
                                    
Decals and permits, citation appeals and payment

                                    
More information

                           

                        

                     

 


               

            

         

      
      

      Contact us:
Signers' Hall first floor
1810 Salcha Street Fairbanks, AK 99775
P.O. Box 757640
Fairbanks, AK 99775-7640
907-474-7384
907-474-5898 fax
UAF-Bursar@alaska.edu

Cashier hours:
Monday, 8:00 a.m.-4:30 p.m.
Tuesday, 8:00 a.m.-4:30 p.m.
Wednesday, 10 a.m.-4:30 p.m.
Thursday, 8:00 a.m.-4:30 p.m.
Friday, 8:00 a.m.-4:30 p.m.

Office hours:
Monday-Friday, 8:00 a.m.-5 p.m.
Closed Wednesday, 8-10 a.m., for office meeting
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	UAF Facebook
UAF Instagram

    
    
    UAF TikTok
  
UAF Twitter 
	
#NanookNation

	
	
	The University of Alaska Fairbanks is accredited by the Northwest Commission on Colleges and Universities.
UAF is an affirmative action/equal opportunity employer, educational institution and provider and prohibits illegal discrimination against any individual. Learn more about UA’s notice of nondiscrimination. Language access services, such as interpretation or translation of vital information, will be provided free of charge to limited English proficient individuals upon request to amnorris2@alaska.edu.

UA is committed to providing accessible websites. Learn more about UA’s notice of web accessibility.
Privacy Statement

For questions or comments regarding this page, contact uaf-web@alaska.edu |   
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