TANANA VALLEY CAMPUS

Outcomes Assessment Implementation Summary

Automotive Technology NATEF Certificate

Academic Year 07-10

2007-2008

2008-2009

2009-2010

Assessment Information
collected

Employer survey sent out
Student survey completed

Exit exam given in May
covering Brakes, Electrical,
Suspension and Steering
and Engine Performance.

Employer Survey collected
Student survey collected

Exit exam given in May
covering Brakes, Electrical,
Suspension and Steering
and Engine Performance.

Employer surveys sent out
Student surveys sent out

Exit exam administered in
May

Conclusions drawn from
this information

4 students are now enrolled
to take ASE tests this May
2008.

Students exit exam scores
ranged from 64% to 84%,
majority of questions missed
related to electrical

5 out 10 Employers returned
surveys

Employers desire more “life
skills” development,
differential service and
repair

Overall employers are
satisfied with skill levels
exiting program

11 out of 11 students are
currently employed in the
automotive industry

5 students enrolled and
anticipate taking ASE exams

1 Student has successfully
passed 3 ASE exams




1Student has successfully
completed 1 ASE exam

Students expressed
program was a lot of
information in a short
amount of time

Exit exam scores ranged
from 94% to 82%

Curricular changes
resulting from
conclusions

Waiting for employers to
submit survey for review.

Assign more on line reading
in Electrical using CDX
interactive software.

Encourage more ASE
testing throughout next
academic year

Spend more time on basic
tasks (services, cleanliness)

Express the importance of
clean driving records in this
industry.

NOTE: Examples are in italics.
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