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 Academic Year 

2008-09 2009-10 2010-11 2011-12 

Assessment 
information 
collected 

1) Evaluation forms 

from student 

presentation of ITS 

Certification 

Review portfolio to 

program faculty. 

1)  No certificate 

student graduates. 

1)  No certificate 

student graduates. 

1) Evaluation forms 

from student 

presentation of ITS 

Certification 

Review portfolio to 

program faculty. 

2) Evaluation Check 

List from student 

performance of ITS 

Certification 

Review Hands-on 

Scenario. 

Conclusions 
drawn from 
the 
information 
collected 
above. 

1) 100% of students 

demonstrated 

proficiency. 

1) No certificate 

student graduates. 

1) No certificate 

student graduates. 

1) 100% of students 

demonstrated 

proficiency. 

2) Areas to strengthen 

include: using best 

practices to secure 

shared resources. 

Curricular 
changes 
resulting from 
conclusions 
drawn above. 

1) None 1) Submit Format 5 

proposal to revise 

certificate program 

to better align with 

associate degree 

program. 

1) No certificate 

student graduates. 

1) Develop a "Best 

Practices" guide 

from all areas of 

our curriculum. 

 


