
1. Duo request for MFA 
 

OLD         NEW (12/21) 
 
 

 
 

  



2. Duo display if no response 
 

OLD         NEW (12/21) 
 

 
 
  



3. Duo display with device list (drop down menu in Classic; “Other options” link in Universal Prompt): 
 

OLD       NEW (12/21) 
 

 



 
4. Duo display to configures existing enrolled devices (“My Settings and Devices” in Classic; “Manage 

devices” in Universal Prompt) 

 
OLD       NEW (12/21) 

 
 

 
 
  



5. Duo display if “Add a new device” / “Add a device” is selected 
 

      OLD                NEW (12/21) 
 

 


