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Overview: 
Workplace communication is the process of exchanging information, both verbally and non-
verbally within an organization.  Workplace communication is important because it increases 
productivity and efficiency.  This session will focus on workplace communication strategies to 
alleviate difficulties by keeping the lines of communication open for an effective workplace 
environment. 
 
Learning Objectives: 

• To understand the process of communication with OGCA 
• To understand the types and levels of communication 
• To learn best practices and strategies to avoid miscommunication 

 
Audience: 
Faculty, staff and students 
 
Additional Note: 
This and other OGCA G-CReATE sessions can each be counted as 1.0 credit hour for the 
renewal of a CRA, CPRA, or CFRA certification.  
For more information, please contact UAF-GCReATE@alaska.edu 
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