	University Emergency Communications Center
Daily Observation Report

	

	Trainee/DOR#:  
	[bookmark: Text4]                                 
	CTO:
	[bookmark: Text5]     

	Date:
	6/21/2017	Phase:
	2	Console:
	2	Shift:
	[bookmark: Text12]     



[bookmark: _GoBack]Rating Instructions:  Check the box of the observed behavior on the scale below.  Comment on the most and least satisfactory performance of the day.  If an area of performance is not observed, check “N.O.”  If remedial training is conducted, check “R.T.”  If trainee fails to respond to training, check “N.R.T.” and comment.  Ratings of a 3 or lower require a narrative.  
				
RATING SCALE:	
1 – Must Improve    2/3 – Moderately Effective    4 – Fully Effective    5/6 – Highly Effective    7 - Exceptional


	GENERAL
	Rating 
	N.O.
	R.T.
	N.R.T.

	1. Interactions with Citizens/Diversity Groups
	0- Not rated	|_|
	|_|
	|_|

	2. Problem Solving and Decision Making
	0- Not rated	|_|
	|_|
	|_|

	3. Multifunctional Skills
	0- Not rated	|_|
	|_|
	|_|

	4. Routine Forms/ Reports:  Accurate/ Neat
	0- Not rated	|_|
	|_|
	|_|

	5. Computers:  CAD/ARMS/Email
	0- Not rated	|_|
	|_|
	|_|

	6. Routine Performance Activity
	0- Not rated	|_|
	|_|
	|_|

	7. Stress Performance Activity
	0- Not rated	|_|
	|_|
	|_|

	
	
	
	
	

	KNOWLEDGE
	Rating 
	N.O.
	R.T.
	N.R.T.

	8. Testing – Verbal, Written or Simulated
	0- Not rated	|_|
	|_|
	|_|

	9. Policies and Procedures
	0- Not rated	|_|
	|_|
	|_|

	10. Geography
	0- Not rated	|_|
	|_|
	|_|

	11. APSIN/NCIC/NLETS
	0- Not rated	|_|
	|_|
	|_|

	12. Call Prioritization
	0- Not rated	|_|
	|_|
	|_|

	
	
	
	
	

	CALL TAKING
	Rating 
	N.O.
	R.T.
	N.R.T.

	13. Listening and Comprehension 
	0- Not rated	|_|
	|_|
	|_|

	14. Questioning Skills-General
	0- Not rated	|_|
	|_|
	|_|

	15. Control of Caller (Hysterical)
	0- Not rated	|_|
	|_|
	|_|

	16. Control of Situation (Voice Command)
	0- Not rated	|_|
	|_|
	|_|

	17. Telephone Procedures
	0- Not rated	|_|
	|_|
	|_|

	18. Questioning Skills-Emergency Medical /Fire Calls
	0- Not rated	|_|
	|_|
	|_|



	RADIO
	Rating 
	N.O.
	R.T.
	N.R.T.

	19. Listening and Comprehension
	0- Not rated	|_|
	|_|
	|_|

	20. Radio Articulation
	0- Not rated	|_|
	|_|
	|_|

	21. Appropriate use of Procedures
	0- Not rated	|_|
	|_|
	|_|



	The most satisfactory area of performance was rating category number:   
	[bookmark: Text14]     

	[bookmark: Text9]Comments:       



	The area needing the most improvement was rating category number:  
	[bookmark: Text15]     

	Comments:       



	Documentation of training and comments:

	     







Signatures

Trainee      		Date  	

CTO           		Date  	

Supervisor 		Date  	
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