
PIN my advisee page errors 

 

This page has a known bug.  OIT has a fix but we aren’t sure when it will be migrated into UAOnline.  In 

the meantime, here’s how to handle it if the bug affects you. 

 

Users report getting this message: 

 

 

 

You should click “Return Home.”  Then you’ll see a page like this: 

 

 

If you get this page, use the four squares icon in the top left of the blue bar to navigate back to the “PIN 

my advisee” page. 



 

Clicking this icon will bring up a menu.  Follow this path: 

 

Banner > Faculty Services > Advisor Menu > PIN my advisee (UAF) 

 

 

When you get back to the form, it should work as normal. 



Any questions?  Contact the Office of the Registrar 907-474-5879, uaf-registrar@alaska.edu 
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