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                     The move-out process is initiated through a scheduled checkout appointment between
                        you and a Residence Life staff member. During the appointment, the staff member reviews
                        the condition of your room and collects your keys.

                     
                     You can also sign up for an express checkout and avoid a scheduled appointment entirely.
                        However, if you choose an express checkout, you'll claim responsibility for any room
                        damages found by a staff member after you check out.
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                                    Sign up for a checkout appointment

                                    
                                    Sign up for a checkout appointment with your hall staff or go to the Housing Portal.
                                       During winter and spring closing, sign-up sheets are located by hall offices in non-Employee, Family and Graduate housing areas.

                                    
                                    If you're leaving housing for the last time, you need to submit a Housing Cancelation
                                       form. You don't need to submit a housing cancellation form if you're only leaving
                                       for break.

                                    
                                    Changing your appointment within 24 hours of your checkout may result in an improper
                                          checkout fee.
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                                    Cancel Housing (Optional)

                                    
                                    If you're not returning to housing, you must submit a Housing Cancellation form. Residence Hall residents should submit this form at least one week prior to move out
                                       of housing.

                                    
                                    Employee, Family and Graduate (EFG) residents are required to submit their form 30
                                       days prior to moving out. EFG residents schedule their checkout date when they submit
                                       their Housing Cancellation form.

                                    
                                    You can find the Housing Cancellation Form in your UAOnline account. Click Applications and Forms > Select and compete the Housing Cancellation Form >
                                          Receive a confirmation email in your preferred email box.
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                                    Get your room ready for move out

                                    
                                    Prior to your checkout appointment, you must...

                                    
                                    	Remove all personal belongings from closest(s), drawers, desk and wardrobe
	Properly remove and dispose trash in a dumpster outside
	Sweep and vacuum the floors
	Dust and wipe down all surfaces
	Clean window glass and windowsill, and close them
	Remove any attachments, posters and decorations from the walls
	All furniture must be placed in the original position with beds unlofted or down to
                                          knee height
	Turn off lights and lock doors
	Return any vacuum cleaners, hand trucks and any other hall equipment borrowed from
                                          the community desk


                                    

                                 

                              
                               

                              
                              

                              
                               

                              
                              
                                 
                                 
                                    
                                     

                                    

                                 
                                 
                                    
                                    Meet with your Hall Staff

                                    
                                    At your appointment time, meet with your RA to have your room inspected. Sign your
                                       Room Condition Report (RCR). After the inspection, lock the room door and give the
                                       RA the key.

                                    
                                    You have now been checked out! If needed, update your mailing address on UAOnline for applicable billing and refunds.

                                    

                                 

                              

                           
                            

                           

                        

                     
                      

                     
                      

                     
                     
                     
                        
                           Can't schedule an appointment?

                           
                              Express checkouts may be utilized when a resident can't schedule a checkout with hall staff. This process
                                 offers you the opportunity to complete the checkout process on your own, however there's
                                 a greater responsibility on you to complete the process correctly.

Residents who wish to utilize the express checkout should contact hall staff for an
                                 express checkout envelope. Residents fill out the envelope, follow the instructions
                                 and leave it in their room or with hall staff. Once hall staff receive the envelope,
                                 they'll complete the checkout and any charges will be posted to UAOnline.

Residents who choose to use an express checkout are still responsible for canceling
                                    their housing and ensuring their room is clean and clear of all personal belongings.
                                    By using an express checkout, you acknowledge your responsibility for any room damage
                                    charges found by a hall staff member after you checkout. Residents who choose this
                                    option may still appeal any charges.

                           

                        

                     


                     
                     
                     
                     
                     
                      

                     
                      

                     
                     After checking out

                     
                     
                        
                           
                              
                                 
                                    
                                       Appeals

                                    

                                    
                                       
                                          
                                          Residents have a right to appeal the charges outlined in their charge letter. If you're
                                             assessed any checkout charges, you have the opportunity to appeal the charges online
                                             within 24 hours of your checkout. Your appeal response will be sent to you via your
                                             preferred email with the University. All charges will appear on your student account
                                             and may be paid online or at the Office of the Bursar in Signer’s Hall. Students will not be able to receive grades, register for classes
                                             or pay registration fees until charges are paid.

                                          

                                    

                                 

                                 
                                    
                                       Damages

                                    

                                    
                                       
                                          
                                          Residents are responsible for room damages that exceed normal wear and tear, even
                                             if the damage is accidental. Damage is determined by looking at the check-in Room
                                             Condition Report (RCR) and comparing the state of the area at the time of checkout
                                             to what it was at the time of check-in. When two or more residents live together and
                                             it cannot be determined who was responsible for the damage, the damage charge will
                                             be divided equally among residents. Damage discovered after checkouts (regardless
                                             of signing the RCR) may still be applied through the charging process with a letter
                                             explaining the damages. Residents have a right to appeal the charges outlined in the
                                             letter.

                                          
                                          Residents who have questions about charges or when the return of their deposit will
                                             show up in their account should contact the Office of the Bursar.

                                          

                                    

                                 

                                 
                                    
                                       Deposit

                                    

                                    
                                       
                                          
                                          After checking out, the housing deposit will be returned to residents who meet the
                                             terms of their contract, including proper move-out and having no damages to their
                                             residence.

                                          
                                          Residents who have questions about charges or when the return of their deposit will
                                             show up in their account should contact the Office of the Bursar.

                                          

                                    

                                 

                              

                           

                        

                     

                     
                      

                     
                      

                  

               

            

         

      
      

       
Do you still have questions about our services?
Contact us and let us know how we can help.

  Contact us




Contact us
Office Hours
 Mon.-Fri., 8 a.m.-5 p.m.
 907-474-7247
 907-474-6423
 uaf-housing@alaska.edu
Physical Location
1872 Yukon Drive, MBS Complex
Mailing Address
P.O. Box 756860
Fairbanks, AK 99775-6860
Connect
 Residence Life Facebook
 Residence Life Instagram
#nanooknation

Quick links
	Apply for housing
	Residence hall housing options
	Employee, family, graduate housing options
	Housing rates
	Housing handbook


Search our site in your language
If you need to translate our web content, use the drop down menu below to select your preferred language.
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	UAF Facebook
UAF Instagram

    
    
    UAF TikTok
  
UAF Twitter 
	
#NanookNation

	
	
	The University of Alaska Fairbanks is accredited by the Northwest Commission on Colleges and Universities.
UAF is an affirmative action/equal opportunity employer, educational institution and provider and prohibits illegal discrimination against any individual. Learn more about UA’s notice of nondiscrimination. Language access services, such as interpretation or translation of vital information, will be provided free of charge to limited English proficient individuals upon request to amnorris2@alaska.edu.

UA is committed to providing accessible websites. Learn more about UA’s notice of web accessibility.
Privacy Statement

For questions or comments regarding this page, contact uaf-web@alaska.edu |   
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